Dear Alan,

I wanted to express thanks to you and your entire organization for the professional and friendly
approach that produced a custom home that we are proud to own. This was the fourth custom home
we have built and was the most satisfying and smooth of all. We selected your company after meeting
with several builders. Suzanne and | felt comfortable with you from the very first meeting and then
throughout the entire project.

Your office personnel and construction supervisor were always available, efficient and provided
excellent service. Your hands on involvement gave us comfort that all work was being done to the
highest standards. The fact that this is a vacation home for us and that we could not be on site during
the entire construction never made our absence one of concern.

Custom home construction requires many decisions during the project. When a couple works together
to design and build a home, many different opinions must be considered. In our case we had four
opinions since this project was a joint venture with my daughter and son in law. Your input and wisdom
helped us facilitate decision making amongst all of us. You provided excellent input, guidance and
suggestions to all of us.

You effectively represented our interests at the Architectural Review Committee meetings , and with
surrounding neighbors in a way | never could have. Your friendly manner and clear logical presentation
of our interests to these parties allowed the project to proceed to the satisfaction of all parties. You also
worked with our engineers and the building inspectors to avoid any delays or unreasonable costs.

We feel that you built our home in a manner that did not compromise on quality and yet recognized our
cost concerns. Building a custom home on a one acre lot with boulders, drainage challenges and view
opportunities in fess than 12 months was commendable. This home is fantastic and would not have
been built without you.

We are a satisfied customer who would be willing to recommend your company to anyone interested in
building a custom home.

Thank you very much and may you have continued success in a profession which | know you love.

Denﬁis & Suzanne Busch

Dean & Holley Masch



